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Interpreting Services in Japan
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Researching and Supporting Multi-Cultural Healthcare Services
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Systems for offering medical interpreting services have been created to respond to
demand from foreign residents saying, “We're having trouble communicating in the
hospitals.”

Currently, there are four types of those systems: interpreters hired by medical institutions,
volunteer interpreting service systems formed within medical institutions, interpreters sent
to the hospitals by outside organizations, and interpreters hired by the hub hospitals and
cover nearby areas.

While those systems for medical interpreting services have been increasing across the
country, problems such as few interpreter training opportunities have been recognized.
Some of the problems are improving but others are remaining challenging tasks; securing
financial resources to run those systems, securing interpreters skillful enough to do the job,
and a lack of recognition among medical institutions for the need of medical interpreters.

To solve these problems, we need to work out policies that enable medical interpreters to
work as professionals.

The following should be addressed: guaranteeing adequate payment to interpreters,
incorporating medical interpreting services into health insurance or other schemes to secure
financial resources, securing professional interpreting skills, and building an interpreter
certification system.

When discussing these policies, there is a fundamental question whether or not medical
interpreting is considered a “medical action.” Policies should be discussed based on the
recognition that interpreting services, including those in the sign language, to help establish

communication is very much a part of medical practice.
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